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Introduction

Overview

This guide describes in detail, how IBM ECM System Monitor (ESM) can be upgraded.
All steps are just an example.
The setup is described exemplarily for Windows Server/Agent and UNIX Server/Agent

The entire upgrade process needs a user with local admin rights on Windows, please be aware of that
a rotating password change can lead to a non functional conditions.

We recommend to use the option: password never expires.
A UNIX user should have read, write and execute rights on the ESM Server and Agent install folder.

A UNIX user with root rights is not necessary. In case you want the ESM Server and Agent to start at
every system start the upgrade process needs a user with root rights !

ESM 5.5.11.0-000 is a full installer variation. If you want to skip an upgrade installation you can install
the product from scratch up. Be aware that no data of previous installations can be used.

Prerequisites

Upgrading to IBM Enterprise Content Management System Monitor ESM 5.5.11-0-000

Requires at least a working installation of 5.5.9.1-001.

Since ESM 5.5.11.0-000 is released, all previous ESM Versions lower than 5.5.9.0-000 are out of
support.

This guide is based on an ESM 5.5.9.0-000 installation which uses DB2 and MSSQL as monitoring and
configuration Database. It is not recommended to use the inbuild H2 database in production
environment.

Since ESM 5.5.5-0-003 it is possible to use MSSQL oder IBM DB2

For further Information take a look at our Field Guide IBM ECM System Monitor V5.5.5.x

Switch from H2 to MSSQL or DB2.

https://www.cenit.com/fileadmin/Media/cenit/ProductsSolutions/EIM/PDFs/FieldGuides

It is strongly recommended to upgrade your ESM Server to ESM 5.5.9.1-001 first
It is required to upgrade ESM Agents with ESM 5.5.9.1-001 before upgrading to
ESM 5.5.11.0-000.
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You can find installer images for ESM 5.5.9.1-000 on IBM Fix Central :

https://www.ibm.com/support/fixcentral/swag/selectFixes?parent=Enterprise%20Content%20
Management&product=ibm/Information+Management/FileNet+System+Monitor&release=5.5.
9.1&platform=Windows&function=all

Backup and Fall-back scenario

As a fall-back plan we recommend to take snapshots of your virtual systems. It is strongly
recommended to stop the ESM Server and Agent processes ( UNIX ) or services ( Windows ) before
you start to take a snapshot. Make a backup of your MSSQL/DB2 monitoring and configuration
databases. In case of on premise installation make an archive file of the ESM Agent/Server directory.

Installation steps

Distribute IA installer binaries to your environment, or put it on a share where you have access from
all affected systems. Distributed installer binaries on UNIX Systems may lose execution rights during
distribution process — adjust umask of installer binary, e.g. 755.

Start with the server upgrade and then with the agents.
For the MSSQL installation we use two databases :

ESMCONF => Configuration Database
ESMDB => Monitoring Database

Port : 1433

Instance : MSSQLSERVER

User : sa

CollationType : Latinl_General_CI_AS

For the DB2 installation we use two databases :

ESMCONF => Configuration Database
ESMINCI => Monitoring Database

Port : 50000

User : db2instl
AutomaticStorage = Yes
USING CODESET UTF-8
PAGESIZE 32k
TERRITORY en_US

The following steps are an example how to walk through your upgrade process. The upgrade
procedure is identical for Linux, only the procedure for calling the installer is different. Due to this
fact, only the way how to upgrade from on a Windows System ESM 5.5.9.0-000 to ESM 5.5.9.1-001 is
documented.

August 2023 IBM ECM System Monitor Page 4 of 52



Advanced options

We recommend to use our help for these activities. If you need further information about
implementation services and ESM trainings please contact CENIT at
mailto:ECM.SystemMonitor@cenit.com

You can find helpful videos on

https://www.cenit.com/en EN/solutions-services/software-solutions/ibm-ecm-system-monitor.html
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If you are not already on 5.5.9.1-001

Upgrade of 5.5.9.0-000 Server to 5.5.9.1-000

Execute ESM Server 5.5.9.1-000 installer binary.
Right mouse click on ESM_Server_Installer and select Run as administrator.

= 21 Manage ESM 5.5.9.1-000
Home Share View Application Tools
«- v » w2k22srv2 > Downloads » ESM 5.5.9.1-000 v |8
~
MName Date modified Type Size
s Quick access
@ ESM_Agent_Installer 1/18/2023 &:22 PM Application 180,496 KB
[ Desktop - 4 -
% ESM_Server Installer 1/18/2023 622 PM Application 220,693 KB
4 Downlaads *
& Documents * L G Run as administrator
&= Pictures + T wi otepad++
Il W2ldered Troubleshoot compatibility
= Pin to Start
- BME) |& Share
i Metwork Give access to >
Pin to taskbar
Restore previous versions
Send to >
Cut
Copy
Create shortcut
Delete
Rename
Properties

Install Anywhere starts :

o~ =

0 ESM_Server_Installer| InstallAnywhere

ﬁ Installtrywhers iz preparing toinstall...

Cancel
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A previous version of ESM Server was found — click on Update to continue.

@ £sM Server Installer #

Please Wait

Update?

Do you want to u_pd.at'e previous (or re-install current)
version of ESM Server found at EIBMESM'Server?

Press Update to proceed or Cancel to abort this installer.

This may take a

InstallAnywhere

Ml [Tee

I

Mark | accept the terms in the license agreement and continue with Next.

() ESM Server Installer X

Software License Agreement

Please read the following license agreement carefully,

LICENSE INFORMATICN

The Programs listed below are licensed under the following
License Information terms and conditions in addition to the
Program license terms previously agreed to by Client and IBM.

= If Client does not have previously agreed to license terms in

effect for the Program,
Agreement (i1125-3301-15) applies.

— =
AE‘ the Internmational Program License
Enterprise Content Management

System Monitor

=
Program Name (Program Number):
IBM Enterprise Content
(5724-R91)

IBM Enterprise

Management System Monitor v5.5.9
Content
5,58
Content
b A

Content

Management Virtual
(5724-R91)
Management
(5724-R91)
Management System Monitor
v.5.5.9 (5724-Rol)

Management System Monitor

System Monitor

Processor Core

IBM Enterprise System Monitor Managed

Virtual Server

IBM Enterprise Hon-Prod

Managed Virtual Server

BM Enterprise Content Starter
dition Managed Virtwal Server v5.5.9 (5724-R91)

Enterprise Content Management System Monitor Hon-Prod

InstallAmpwhers

Cancel | [[Help |
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Welcome to ESM Server — click on Next to continue.

() ESM Server Installer - [m] X

Welcome to ESM Server

This installer will guide you through the installation of ESM Server.

It is strongly recommended that you quit all programs before continuing with this /
installation.

Click the Next' button to proceed to the next screen. If you want to change something on
a previous screen, click the Previous' button. y

‘You may cancel this installation at any time by clicking the ‘Cancel' button.

Enterprise Content Management
System Monitor

InstallArywhere

[ Concel” | (NSRS

Take over installation folder — click on Next to continue.

ESh Server Instalier = =
a

Installation Folder

Select installation folder for ESM Server.

Where Would You Like to Install ESM Server?
[ EUBMESM\Server

InstallAmawhere
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ESM Server settings — take over and click on Next to continue.

) ESM Server Installer

= *

ESM Server Settings

Enterpeise Content Management
System Monitor

Hostname L

Please enter ESM Server hostname and port numbers.

Adjust parameters according to the ESM Senver envirenment.
The part numbers must be within the range from 1 to 65535

| Eamindgl

IP Address
192 168 24011

MQTT Port
1883

HTTP Port
8181

HTTPS
(® Enabled () Disabled

HTTPS Port
8443

RMI Registry Port

Configuration database settings — take over settings — continue with Next.

&) ESH Server Installer

== | e

Configuration Database Settings

Enterprise Content Management
System Monitor

InstallAmpwhere

Optionally changs the JDOBC URL, driver class and credentials for the configuration DB.

- jdbc.db2 //[serverMNamel/instanceMName][: portNumber]][; property=value] /
idbc sglserver.//[serverNamelinst ' 1[:porthumber]][;propety=value]

- com ibm.db2 joc DB2Driver | com microsoft sqlsener jdbe SQL ServerDrivar

The driver for the default embedded H2 datab
Supported external databases: DB2, MSSOL

is already included,

VWARNING: Existing data will not be migrated to a different database!

JOBC URL

rifesm55winsgl 1433 instanceMName=MSSQALSERVER databaseName=ESMCONF, |
dOBC Orwvar Cluwe Name, __________

com.microsoft_sglserver jdbc SQLServerDrivar |

Database User Name
sa |

Database User Password
it |

Make sure to copy the external driver to the karaf/deploy folder after
installation!
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Monitoring database settings — take over settings — continue with Next.

) ESM Server Instalier — B

Monitoring Database Settings

Optionally change the JDBC URL, driver class and credentials for the monitoring DB.

= jdbc:db2:fi[sererName] instanceMamae][: porthiumber]][ property=valua] /
jdbc:sqlserver/senerMameinstanceMame][. portMumber]][. property=value]

= com.ibm.db2 jcc DB2Driver | com. microsoft. sqlsener jdbc. SQL ServerDriver

The driver for the defaull bedded H2 datab is already included.
Supperted external databases: DB2, MSSOL

Enterprise Content Management
System Monitor

WARNING: Existing data will not be migrated to a different database!
JDBL ]

_ﬁ‘bc “sglsemver /lesmbSwinsgl 1433 instancellame=MSSQLSERVER databaselame= |
IJD_B!: Driver Class Name
\com miceosoft sqlserver jdbe SQLServerDriver |

Database User Name
sa |

| Database User Password

:mntmhn.mmmlnr-l |

Make sure to copy the external driver to the karaf/deploy folder after
installation!

!rlsIaIW‘rmtn_are
| Cancet | Halp

Start Up settings — take over settings and continue with Next.

() ESM Server Installer o O x

Start Up Settings

Choose if you want ESM Server to start up after installation has finished and at each
system start-up. /

Mote: you need Administrator privileges to make ESM Server do this!

Start up ESM Server after installation
@®Yes (O No

Enterprisa Contant Management

Start up ESM Server at system start-up

InstallAnywhere

Cancel
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Start Up settings — it is recommended to Re-install ESM Server Service.

() ESM Server Installer - | X

Start Up Settings

Choose if you want to reinstall an existing ESM Server - Service or not.

Mote: you need Administrator privileges to make ESM Server do this!

Re-install ESM Server Service

Installamywhere .

Installation Summary = click on Install to start installation.

ESM Server Instalier S .
a

Please Review the Following Before Continuing:

Install Folder: f
EVBMESM\Server

Hostname
esmbbwinsgl

IP Address
192 168.240 11

Enterptine Content Managemant
Systam Monitce 1883

MQTT Pornt

HTTP Port
8181

HTTPS

Installdmpwhers
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Install procedure starts.

% ESM Server Installer e O x

Installing ESM Server

Enterprisz Content Management
Bystem Monitos

Installing... Archive: karaf.zip

InstallArmywhere

| | 10%

JDBC Driver should be deployed during the installation of 5.5.9.0-000. So please confirm.

) ESM Server Instalisr = X

Please Wait

Start-Up Of ESM Server 3

I A Deploy external database JDBC diiver.

Before ESM Server can start up, copy your edernal databare JOBC
driver file fo EAIBMUEEM\E ervefbaratideploy, Then confim this
“dialog.

Enleprine Content Man,
System

o system. This may take a

Installdmwhere

el
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Installation completed — Click on Done.

) ESH Server Installer

Completion

ENBMIESM\Server

Congratulations! ESM Server has been successfully installed fo-

For the GUI of ESM Server go to http-//esm55winsql:8181 via Browser.

Delete or rename the installer.properties file in the folder where you
executed the ESM Server installer binary.

Example for renaming :

o

Mame

@ ESM_Agent_Installer
@ ESM_Server_Installer

Date modified

9/7/2022 2:21 PM
97772022 2:21 PM

Type

Application
Application

Size

179,292 KB
222 847 KB

|_|j serverinstaller.properties

8/22/2023 10:45 AM

PROPERTIES File

KB |
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Upgrade of 5.5.9.0-000 Agent to 5.5.9.1-000

Execute installer binary ESM_Agent_|Installer

Right mouse click on ESM_Agent_Installer and select Run as Administrator.

w2k22erv2 » Downloads » ESM 5.5.9.1-000

%
Mame

% ESM_Agent Installer
@ ESM_Server_|nstaller

I:l server.installer. properties

O

InstallAnywhere starts :

75 ESM_Agent_Installer
@ ESM_Server_|nstaller
I:] serverinstaller.properties

Date modified Type
1/18/2023 6:22 PM Application
1/18/2023 6:22 PM Application

8/22/2023 12:36 PM

W

Size

100 A0G ¥D

4]

Search ESM 5.5.9.1-000

Open

PROPERTIES File Lj Run as administrator |

[ Edit with Notepad++
Troubleshoot compatibility
Pin to Start

I# Share

Give access to
Pin to taskbar

Restore previous versions

Send to

Cut
Copy

Create shortcut

Delete
Rename
Properties
1/18/2023.6:22 PM Application 180,496 KB
1/18/72023 6:22 PM Application 220,693 KB
/2272023 12:36 PM PROPERTIES File KB

InstallAnywhere

T Installirywhere is preparing to install..
G‘ '.&’
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A previous version of ESM Agent was found — click on Update to continue.

@ ETA Agent Incialer

Please Wait

Update?

Do you want to update previous (or re-install current)
version of ESM Agent found at ENBMESMAgent?

Fress Update to proceed or Cancel o abost this installes

S [eeT]

Mark, | accept the terms in the license agreement and continue with Next.
1

system. This may take a

@ ESM Agent Installer

InstallAnywhere

o

Software License Agreement

Please read the following license agreement carefully.

LICENSE INFCEMATION

The Programs listed below are licensed under the following
License Information terms and conditions in addition to the
Program license terms previously agreed to by Client and IBM.
If Client does not have previously agreed to license terms in
effect for the Program, the International Program License
Agreement (i125-3301-15) applies.

Program Name (Program Number‘) s

IBM Enterprise Content Management System Monitor v5.5.9

(5724-RE1)
IBM Enterprise
Processor Core

Content
v.5.5.9
Content
¥.5.5.9
Content

Management Virtual
(5724-RO1)
Management
(5724-R91)
Management System Monitor
v.5.5.9 (5724-R91)

Management System Monitor
dition Managed Virtual Server v5.5.9 (5724-R91)
BM Enterprise Content Management System Monitor

System Monitor

IBM Enterprise System Monitor Managed

Virtual Server
IBM Enterprise
anaged Virtual Server

Non-PFrod
BM Enterprise Content Starter

Non-PFrod
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Welcome to ESM Agent — click on next to continue.

() ESM Agent Installer - b3

Welcome to ESM Agent

This installer will guide you through the installation of ESM Agent.

It is strongly recommended that you quit all programs before continuing with this /
installation.

Click the 'Mext' button to proceed to the next screen. If you want to change something on
a pravious screen, click the 'Previous' button.

You may cancel this installation at any time by clicking the 'Cancel’ button.

Installamphere

Installation Folder — take over settings and continue with Next.

) ESM Agent Installer - i =

Installation Folder

Select installation folder for ESM Agent

Where Would You Like to Install ESM Agent?
|E vBMESMAgGem

Enterpeise Contant Management | Restore Default Folder | | Choose.. |

InstallAnywhere:

Cancel | |
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ESM Agent settings — take over settings and continue with Next.

) ESM Agent Installer - 3¢

ESM Agent Settings

Please enter the ESM Agent's unique name and port numbers and the connection fal
data to the server. p’

Adst parameters according to the ESM Agent environment. J
The port numbers must be within the range from 1 1o 65535,

o~
Unique Agent Name L.
ESM Server Name
esmaSwinsgl

ESM Server Port
1883

HTTP Port
8282

HTTPS
@ Enabled () Disabled

HTTPS Pont
8444

RMI Registry Port
12099

Start Up Settings— take over settings and continue with Next.

(2D ESM Agent Installer - O X

Start Up Settings

Choose if you want ESM Agent to start up after installation has finished and at each
system start-up. /

Note: you need Administrator privileges to make ESM Agent do this!

Start up ESM Agent after installation

@Yes ONo
| Mon 9 Start up ESM Agent at system start-up
System Monitor @®Yes O MNo

InstallAnywhere
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Start Up Settings— take over settings and continue with Next.

(2D ESM Agent Installer - O *

Start Up Settings

Choose if you want to reinstall an existing ESM Agent - Service or not.

Mote: you need Administrator privileges to make ESM Agent do this!

Re-install ESM Agent Service

Install&nywhere

Summary — click on Install to start installation.

) ESM Agent Installer - O x

Please Review the Following Before Continuing:

>

Install Folder: /
E\BMESMAgent

ESM Agent Name
Srusgant

Server Name
esmb5winsgl

Server Port
1883

HTTF Port
g282

HTTPS
Enabled

HTTPS Part
2444

RMI Registry Port
2099

RMI Server Port
55555

August 2023 IBM ECM System Monitor Page 18 of 52



Installing ESM Agent.

() ESM Agent Installer o O *

Installing ESM Agent

Installing... Archive: karafagent.zip
Installampwhere

Installation completed — click on Done to finish.

&) ESM Agent Installer — »

Congratulations! ESM Agent has been successfully nstalled to-

EUBMESM\Agent /|

Installamwhere
| [ teie
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Upgrade of 5.5.9.1-000 Server to 5.5.9.1-001

The only possible upgrade path to 5.5.9.1-001 is a pre running installation of 5.5.9.1-000
Execute ESM Server 5.5.9.1-001 Installer binary
Right mouse click on ESM_Server_Installer and select Run as administrator.

ESM_Binaries » 5.5.9.1-001

~

2 Name
@ ESM_Agent_Installer.exe
9 ESM_Server Installer.exe
v

Date modified Type
3292023513 AM  Application
3/28/20235:13AM  Application

v & Search 3.3.5.1
Size
1849032 KB

222 185 KB

-1 o

___Open
u Run as administrator I

o

Troubleshoot compatibility

Pin to Start
Edit with Notepad++

Scan forthreats...

Pin to taskbar

Restore previous versions

Send to

Cut
Copy

InstallAnywhere starts :

I —=

Create shortcut
Delete
Rename

() ESM_Server_Installer InstallAnywhere

m Inztalldnywhere is preparing to install..

Cancel
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A previous version of ESM Server was found -> klick on Update to continue.

@ EShA Server Inst

Please

Wait

Update?

Do you want to update previous (or re-install current)
wersion of ESM Server found at ENBMESMSenver?

Piesz Update to proceed or Cancel 1o abod this installer

Installérmwhere

|' ey

Mark, I accept the terms in the license agreement and continue with Next.

system. This may take a

() ESM Server Installer

Installanywhere

| Cancel | [THelp ]

Software License Agreement

b4

Please read the following license agreement carefully,

LICENSE INFCRMATICHN

The Programs listed below are licensed under the following
License Information terms and conditions in addition to the
Program license terms previously agreed to by Client and IBM.
If Client does not have previously agreed to license terms in
effect for the Program, the International Program License
Agreement (i125-3301-15) applies.

Program Name (Program NHumber):

IBM Enterprise Content Management
(5724-R91)

IBM Enterprise
Processor Core
IBM Enterprise
Virtual Server

System Monitor ¥5.5.9
Content
¥.5,5.8
Content
w:5u5.8
Content

Management
(5724-R51)
Management
(5724-R91)
Management System Monitor
Managed Virtual Server v.5.5.9% (5724-R%1)

IBM Enterprise Content Management System Monitor
dition Managed Virtual Server v5.5.9 (5724-R91)
BM Enterprise Content Management System Monitor

System Monitor Virtual

System Monitor Managed

IBM Enterprise Hon-Prod

Starter

Hon-Prod
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Installation of ESM Server — click on Next to continue.

) ESM Server Installer

=1s

il
i

i‘

w
Enterpriss Content Mansgement
System Manilor

InstallAnywhere

X

Installation of ESM Server

InstallAnywhere will guide you through the installation of ESM Server.

It is strongly recommended that you quit all programs before continuing
with this installation.

Click the 'Mext' button to proceed to the next screen. If you want to change
something on a previous screen, click the 'Previous' button.

You may cancel this installation at any time by clicking the 'Cancel' buttan.

| Cancel | | Heb | Previous | | Next |
Installation Folder — take over installation path and continue with Next.
) ESM Server Installer — b4
Installation Folder

Enterpriss Contant Management

IntallArysricee .

Select installation folder for ESM Senver.

Where Would You Like to Install ESM Server?
|E.NBMESM\Server

Restore Default Folder | | Choose

b
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Take over Server Settings and continue with Next.

2 ESM Server Installer

— O e

ESM Server Settings

Please enter ESM Server hostname and port numbers.

Adjust parameters according to the ESM Server envirenment.
The port numbers must be within the range from 1 to 65535

Hostname

| -~
esmS5winsgl ]

IP Address

192.168.240 11

MarT Port :

1883

HTTP Paort

8141

HTTPS
{®) Enabled () Disabled

HTTPS Port
8443

RMI Registry Port
1099

Take over Configuration Database Setting and continue with Next.

) ESM Server Installer

Enterprine Content Managamant
System Monitce

InstallAmpwhers

Configuration Database Settings

| Datab User P d

Optionally change the JDBC URL, driver class and credentials for the configuration DB

= jdbc:db2: fi[sererMame[finstanceMame][: portMumber]][; property=value] /
jdbe sglserver/[seneMameinstanceMame]l: portiumber]][; property=value]

- com ibm . db2 jec DB2Driver | com microsoft sqlserver jdbe SOL ServerDriver

The driver for the default embedded H2 database is already included.
Supported external databases: DB2, MSSOL

WARNING: Existing data will not be migrated to a different database!

JOBC URL

rifesm55winsgl 1433 instanceName=MSSQLSERVER databaseMame=ESMCONF; |
JUBC Diiver Class Name

-com.microsoft sglserver jdbe SQLServerDriver ]

Database User Name
sa |

Make sure to copy the external driver to the karaf/deploy folder after
installation!
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Take over Monitoring Database Settings and continue with Next.

) ESM Server Installer

Enlerprise Content Management
System Monitor

lnslallﬂﬂm"'lere

e - x

Monitoring Database Settings

Opticnally change the JOBC URL, dnver class and credentials for the monitoring DB.

- jdbe:db2 fi[serverMame[/instanceMama][: portNumber]][. property=value] /
jdbc sglsaver//[sevarlameinstancetiame]] - portlumber]][ property=value]

- com.ibm._db2 jec DB20river | com microsofi sqlserver jdbe SQL SemverDrivar

The driver for the default embedded H? database is already included.
Supporned external databases: DB2, MSS0L

WARNING: Existing data will not be migrated to a different database!
JDBC URL

JD8C Driver Class Name
com.microsofl.sqlsener. jdbc. SQALServerDriver ]

Database User Name.
sa |

Database User Password

Make sure to copy the external driver fo the karafideploy folder after
installation!

Take over Autostart and Systemstart options and continue with Next.

% ESM Server Installer

TEM

Enterprise Content Management
System Monitor

InstallAmpwhere

 Cancel | [ Hep |

- 0 b4
Start Up Settings

Choose if you want ESM Server to start up after installation has finished and at each system
start-up.

Start up ESM Server after installation
@®ves ONo

Start up ESM Server at system start-up
@Yes ONo
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Start Up Settings — we recommend to Re-install the ESM Server Service

) ESM Server Installer

— -

Start Up Settings
Choose if you want to reinstall an exasting ESM Server - Service or not. f
Hote: you need Administrator privileges to make ESM Server do this!

Re-install ESM Server Service
® Yes () MNo

Pre-Installation Summary — click on Install.

20 ESM Server Installer

Enterprine Contant Management
System Monttor

Please Review the Following Before Continuing:

Install Folder:
ENBMESM\Servear

Hostname
esm&5winsgl

IP Address
192 168.240 11

MQTT Port
1883

HTTP Pont
8181

~| HTTPS

Ensbled

HTTPS Port
8443

RMI Registry Port
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Uninstallation of previous version and backup of configuration and monitoring database.

@ £SM Server Instalier b4
Please Wait
/
i ]
Enterprise Content Management
Mm Monitor ESM Server X
Uninstall previous version ... our system. This may take a moment...
AR SN SSYWSRWNN

Install procedure starts.

(® ESM Server Installer o | e
Installing ESM Server

Enderprise Gontent Management
Eystem Monitos

Installing... Archive: karaf.zip

InstallArywhere

Cancel | | 10%
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JDBC Driver should have been deployed during the installation of 5.5.9.0-000. So please confirm.

@ ESM EZerver Instaler — -4

Please Wait

Start-Up Of ESM Server =

I A Deploy external database JDBC driver.

Before ESM Server oan start up, sopy youl edernal databsse JOBC
diiver file to EAIB ; srafideploy, Then oonfirm this
dialog.

system. This may take a

InsiallAmwhens

Installation complete — Click on Done.

&) ESM Server Installer - b2
Completion
Congratulations! ESM Server has been successfully installed to-
£ UBMESMServer /
For the GLUI of ESM Senver go to http./fesmS5winsgl: 8181 via Browser.

in

sallarmwhers
I

Delete or rename the installer.properties file in the folder where you
executed the ESM installer binary.
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Upgrade of 5.5.9.1-000 Agent to 5.5.9.1-001

Execute installer binary ESM_Agent_Installer.

Right mouse click on ESM_Agent_Installer and select Run as Administrator.

wzkdZsrv? » Downloads » ESM 5.5.9.1-001

s

MName Date modified

@ ESM_Agent_Installer
@ ESM_Server_Installer

LU U O O

InstallAnywhere starts :

9 ESM_Agent_Installer 118/2023 5:22 PM
9 ESM_Server_Installer 1/18/2023 6:22 PM
D server.installer.properties 8/22/2023 12:36 PM

/26/2023 2:13 PM
3/26/2023 213 PM

Type

Application
Application

Size

1BA D32 KRB

4]

Search E!

Open

Application
Application
PROPERTIES File

Q Run as administrator I

[ Edit with Notepad++

1=

Troubleshoot compatibility
Pin to Start
Share

Give access to
Pin to taskbar

Restore previous versions

Send to

Cut
Copy

Create shortcut
Delete

Rename

Properties

180,496 KB
220,693 KB
KB

InstallAnywhere

T Installsrywhere iz preparing to install...

Cancel
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A previous version of ESM Agent was found — click on Update to continue.

| @

Agent nstallar — x

Please Wait

Update? x

-

Do you warit to update previous {or re-install current)
wersion of ESM Agent found at ENBMESM Agont 7

FPiess Update to proceed or Cancel lo sbod this installer.

Cancel | system. This may take a

Mark | accept the terms in the license agreement and continue with Next.
1

) ESM Agent Installer = O x

Software License Agreement

Please read the following license agreement carefully.

LICENSE INFCEMATION ,A.

The Programs listed below are licensed under the following
License Information terms and conditions in addition to the
Program license terms previously agreed to by Client and IBM.
If Client does not have previously agreed to license terms in
effect for the Program, the International Program License
Agreement (1i125-3301-15) applies.

Program Name (Program Nu.mber'} H

IBM Enterprise Content Management System Monitor v5.5.9
(5724-R81)

IBM Enterprise Content Management System Monitor Virtual
Processor Core v.5.5.9 {5724-R91)

IBM Enterprise Content Management System Monitor Managed
Virtual Server v.5.5.9% (5724-RS1)

IBM Enterprise Content Management System Monitor Non-Prod
anaged Virtual Server v.5.5.9 {5724-R91})

BM Enterprise Content Management System Monitor Starter
dition Managed Virtual Server v5.5.9 (5724-R91)

BM Enterprise Content Management System Monitor Non-Prod

O} ¢

(0) I do not accept the terms in the license agreement.

InstallAnywhere

August 2023 IBM ECM System Monitor Page 29 of 52



Welcome to ESM Agent — click on next to continue.

) ESM Agent Installer

= >

Welcome to ESM Agent

This installer will guide you through the installation of ESM Agent.

It is strongly recommended that you quit all programs before continuing with this /
installation.

Click the Mext' button to proceed to the next screen. If you want to change something on
a previous screen, click the 'Previous' button.

You may cancel this installation at any time by clicking the 'Cancel’ button.

Installanywhere

[ Cancel | [Helo

Installation Folder — take over settings and continue with Next.

20 ESM Agent Installer — X

Installation Folder

Selact installation folder for ESM Agant.

Where Would You Like to Install ESM Agent?

[ENBMESMWAgent

Enterpnse Contant Management

| Rasor Onau Fotdr | | Ghoose

System Monnor

Installdmpwhers

| Cancel | [Halp |
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ESM Agent settings — take over settings and continue with Next.

) EsM Agent Installer - O ES

ESM Agent Settings

Please enter the ESM Agent's unigue name and port numbers and the connection ~
data to the server.

/]

e

Adjust parametars according to the ESM Agent anvironment.
The port numbers must be within the range from 1 to 5535,

Unigue Agent Name e
 SruAgent
Enlerprise Content Management ESM Server Name
Systen Monitor esmSSwinsgl
ESM Server Port
1883

HTTP Port
B2az

HTTPS
(® Enabled (O Disabled

HTTPS Port
Ta44d

RMI Registry Port
2099 »

InstallArywhere

|| (5}

Start Up Settings— take over settings and continue with Next.

() ESM Agent Installer _ A 5

Start Up Settings

Choose if you want ESM Agent to start up after installation has finished and at each
system start-up. /

Note: you need Administrator privileges to make ESM Agent do this!

Start up ESM Agent after installation

@ Yes ONo
I lon 9 Start up ESM Agent at system start-up
m Monitor ®Yes O No

InstallAmawhere
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Start Up Settings— take over settings and continue with Next.

(2D ESM Agent Installer

Install&nywhere

- O X

Start Up Settings

Choose if you want to reinstall an existing ESM Agent - Service or not.

Mote: you need Administrator privileges to make ESM Agent do this!

Re-install ESM Agent Service

Summary — click on Install to start installation.

) ESM Agent Installer

Installdmmhers

| Cancel | |

Pleasa Review the Following Before Continuing:

Install Foider: /
E UBMESMAgent

ESM Agent Name
SrvAgent

Server Name
esmb55winsgl

Server Pont
1883

HTTP Port
8282

HTTPS
Enabled

HTTPS Pont
8444

RMI Registry Port
2099

RMI Server Port
5E555
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Installing ESM Agent.

() ESM Agent Installer o O *

Installing ESM Agent

Installing... Archive: karafagent.zip

Installampwhere

Installation completed.

) ESM Agent Installer - i B

Congratulations! ESM Agent has been successfully msialled to.

E-UBMESM\Agent /

InstallArwhere
peey ]

i
[

August 2023 IBM ECM System Monitor Page 33 of 52



Upgrade from 5.5.9.1-001 or higher

Windows Server with MSSQL DB

Execute ESM Server 5.5.11.0-000 installer binary.
Right mouse click on ESM_Server_Installer and select Run as administrator.

ESM (E:) » ESM 5.5.11.0-000 v O Search ESM 5.5.11.0-000

F.

MName Date modified Type Size

11.08.2023 11:19 Application 197.007 KB
@ ESM_Server_Installer 11.08.2023 11:19 Application 253.505 KB

~

W g

InstallAnywhere starts :

InstallAnywhere

0 Installdnywhere is preparing to install...
[ i

August 2023 IBM ECM System Monitor Page 34 of 52



i) ESM Server Installation 7= [ it

IBM® Enterprise Content Management System Monitor

Licensed Matenials - Property of 1BM Corp. 5724-R91 & Copyright 2000-2023 CENIT AG, Germany; & Copyright 2005, 2023 |BM
Corporation. |BM and the 1EM logo are trademarks of IBM Corparation. registered in many jurisdictions warkdwide.

Jawva and all Java-based trademarks and logos are frademarks or registered frademarks of Oracle and'or ifs affiliates.

This Program is licanaad under the terms of the license agreemeant accompanying the Program. This licenze agreement may be aither
located in & Program directory folder or library idenlified as "License” or "Non_IBM_License”, if applicable, or provided as a printed licensa
agreement. Please read this agreement carefully before using the Program. By using the Program, you agree 1o these terms.,

Click on Update to continue.

@ ESM Server Installer g - *
Please Wait

3 Update? x

i Do you want to update previous (of re-install current)
4 wersion of ESM Server found at EXBMESMSenesr?

Fiess Update to praceed of Caneel fa abai this installsr

| Cancel | system. This may take a

InstallArwhere
Cancall | | Halp

4

August 2023 IBM ECM System Monitor Page 35 of 52



Accept Software License Agreement — continue with Next.
() ESM Server Installer

- X

Software License Agreement

Please read the following license agreement carefully.

LICENSE INFORMATICN

The Programs listed below are licensed under the following
License Information terms and conditions in addition to the
Program license terms previously agreed to by Client and IBM.
If Client does not have previously agreed to license terms in

effect for the Program, the Intermational Program License
Agreement (il25-3301-15) applies.

Program Name (Program Humber):

IBM Enterprise Content Management System Monitor v5.5.11
(5724-R91)

IBM Enterprise Content Management System Monitor Virtual
Processor Core v.5.5.11 (5724-RG1)

IBM Enterprise Content Management System Monitor Managed
Virtual Serwver v.5.5.11 (5724-R91)

IBM Enterprise Content Management System Monitor Non-Prod
Managed Virtual Server v.5.5.11 (5724-R91)

IBM Enterprise Content Management System Monitor Starter
dition Managed Virtual Server v5.5.11 (5724-R91)

BM Enterprise Content Management System Monitor Non-Prod

(O 1 do not accept the terms in the license agreement.

Installampwhere

[caca | [

Install Anywhere — Welcome page — continue with Next.

3 ESM Server Installer - (m} X

Welcome to ESM Server

This installer will guide you thraugh the installation of ESM Server
It is strangly recommended that you quit all programs before continuing with this installation /

Click the 'Next' button to proceed to the next screen. If you want to change something on a
previous screen, click the 'Previous' button.

‘You may cancel this installation at any time by clicking the 'Cancel' button

Enterprise Content Management
System Monitor

Installarmynhere

)
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Take over Installation folder- continue with Next.

() ESM Server Installer = O pd

Installation Folder

Select installation folder for ESM Semver.

Where Would You Like to Install ESM Server?
|E:UBMESM\Server |

Installanywhere

Take over ESM Server Settings — continue with Next.

ESH Server Installer — O b4
D

ESM Server Settings

Please anter ESM Server hostname and port numbers.

Adjust parameters according to the ESM Server environmant.
The port numbers must be within the range from 1 to 655835

Hostname

~
esma5winsgl

IP Address

192,168 240 11

MaTT Pert =

HTTP Port

o [e181

HTTPS
(@ Enablad () Disabled

HTTPS Port
8443

RMI Regisiry Port
1099

Installarmrah

Gocel | (1)
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Configuration Database Settings — take over setting and continue with Next.

&2} ESM Server Installer

ks

Configuration Database Settings

Enterprisa Contant Management
Systemn Monitor

Installtmawhere

_m' [  Hulp

Optionally change the JOBC URL, driver class and credentiats for the configuration DB.

- jdbe:db2: sererNamelinstanceMame][-portMumber]][; property=valug]
jdbc:sglsenver/[servertiame[unstanceMName][ portumber]][ property=value]

- com.ibm.db2 jec. DB2Driver | com.microseft sqlserver. jdbe. SQL ServerDriver

The driver for the default embedded H2 database is already included.
Supponed external datahases: DB2, MSSOL
WARNING: Existing data will not be migrated to a different database!
JDBC URL

rifesmE5winsgl 1433 instanceName=MSSQLSERVER, databaseName=ESMCONF |
JOBC Driver Class Name o

com._microsoft.sqlserver jdbe. SQLServerDriver |

Database User Name -
sa |

Database User Password

Make sure to copy the external driver to the karaf/deploy folder after
installation!

Monitoring Database Settings — take over setting and continue with Next.

) ESM Server Instalier

=
Monitoring Database Settings

Enterpeise Contant Management
Systemn Monitor

Optionally change the JOBC URL. driver class and credentials for the: monitoring DB

- jdbc db2://[senerMame]/instanceMame][ porthumber]][; property=value]
jdbc:sglserver/servariamalinstanceMama]l: porthumber]][; property=value]

- com.ibm.db2 jec DB2Driver | com microsoft sqlsemnver jdbe SOLSemnverDriver

/

The driver for the defauli embedded HZ database is already included.
Supported external databases: DB2, MSSOL
WARNING: Existing data will not be migrated to a different database!

JDBC URL
h:lbl: ‘sqlserver fesmbhwinsgl 1433 instanceName=MSSOLSERVER databaseMame:= |

JOBC Driver ClassName
com microsolt_sqlserver jdbe SQL ServerDrivar |

Database User Name
sa |

Matah

User P d

Make sure to copy the external driver to the karaf/deploy folder after
installation!
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Take over start up settings — continue with Next.

X ESM Server Installer — (] *

Start Up Settings

Choose if you want ESM Server to start up after installation has finished and at each system
start-up.

Start up ESM Server after installation
===T=g @®Yes ONo

ise Conten Manuglmnrt Start up ESM Server at system start-up
Entwpiiee ) @Yes ONo
System Moni

InstallAnywhere

Start Up Settings — we recommend to Re-Install ESM Server Service,

@ ESM Server Installer . (= b4

Start Up Settings

Choose if you want to reinstall an existing ESM Server - Senvice or not.

Mote: you need Administrator privileges to make ESM Server do this!

Re-install ESM Server Service

@® Yes (O No

Install&nywhere
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ESM Server Installer — Installation Summary — click on Install to continue.

&) ESM Server Installer

== =

Summary

Please Review the Following Before Continuing:

>

Install Folder:
EMBMESM\Server

Hostname:
esmb5winsqgl

IP Address
152 168 240 11

MQTT Port
1883

HTTF Pon
8181

HTTPS
Enabled

Uninstall previous version and backups environment and configuration files.

@ ESM Server Installer

= X

Please Wait

ESM Server b ¢
Uninstall previous version ... our system. This may take a moment...
AR\ WNRNRAY

InstallAnywhere
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Installing ESM Server.

) ESM Server Installer = o %

Installing ESM Server

System Monitor

Installing... Archive: karaf.zip

InstallAnywihere

Cancel

JDBC Driver should have been deployed during the installation of 5.5.9.0-000. So please confirm.

@ ESA Server |nctalier —

Please Wait

Start-Up Of ESM Server =

I A Deploy external database JDBC driver.

Before ESM Server 2an stamt Up, 505y yout edemal databaze JDBC
drieat file to ENBMESMIE ervatharafidaploy. Then corfirm thiz
dialog.

Enterprise Content Man
System

Iu' s ! ! I Y This may take a
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Installation completed — click on Done.

ESM Server Installer — I 4
(R

Completion

Congratulations! ESM Server has been successfully instalied to-
E-UBM\ESM\Server /

For the GLI of ESM Server go to http./fesmS5winsgl: 81817 via Browser.

InstallArmaherns:

Delete or rename the installer.properties file in the folder where you
executed the ESM installer binary.

w2k22sred » Downloads » ESM 5.5.11.0-000

sl

Mame Date modified Type Size

@ ESM_Agent_Installer 81172023 11:19 AM Application 167007 KB
) ESM_Server Installer 8/11/2023 11:18 AM Application 253,505 KB
| [] server.installer.properties B/22/2023 218 PM PROPERTIES File IKB

O N
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UNIX Server with DB2

Execute ESM Server 5.5.11.0-000 installer binary.

drwsr-xr-x - users 4 Aug
users Aug

Aug

s

cting the JRE from the installer

ing the JRE...
xtracting the installation resources from the installer archive...
Configuring the installer for this tem's environment...

Launching installer...

ESM Server Installation

[ ||
[RIH]

IBM® Enterprise Content Management System Monitor

Licensed Materials - Property of |BM Corp. 5724-R21 @ Copyright 2000-2023 CENIT AG, Germany: © Copyright 2005, 2023 |BM
Corporation. [BM and the 1BM logo are trademarks of 1BM Corporation. registerad in many juriedictions worklwide,

Java and all Java-basad trademarks and logos are trademarks or registered trademarks of Oracle and'or its affiliates

This Program is licensad under the terms of the license agreement accompanying the Program. This licensa agresment may be either
|located in a Program directory folder or library identified as "License” or "Mon_IBM_License", if applicable, or provided as a printed licensa
agreement. Please read this agreement careifully before using the Program. By using the Program, you agree o these terms

AL
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Click on Update to continue

InstallAmywhers

| Cancel

Please Wait

Do you want to update previous (or re-install current)
version of ESM Server found at /fopt/IBM/ESM/Server?

Prass Update to procesd or Cancelto abort this installer.

Accept license agreement — continue with Next

ver Installer

Software License Agreement

Please read the following license agreement carefully.

LICENSE INFORMATION

The Programs listed below are licensed under the following License Information terms and
conditions in addition to the Program license terms previously agreed to by Client and BM. if
Client does not have previously agreed to license terms in effect for the Program, the
International Program License Agreement (i125-3301-15) applies.

Program Mame (Program Number);

IBM Enterprise Content Management System Monitorv5:5.11 (5724-R91)

IBM Enterprise Content Management System Menitor Virtual Processor Core v.5.5.11
5724-R91)

IBM Enterprise Content Management System Monitor Managed Virtual Server v.5.5.11
5724-R91)

IBM Enterprise Content Management System Monitor Non-Prod Managed Virtual Server
5.5.11 (5724-R91)

IBM Enterprise Content Management System Monitor Starter Edition Managed Virtual Server
5.5.11 (5724-R91)

IBM Enterprise Content Management System Monitor Non-Prod Starter Edition Managed
irtual Server v5.5.11 (5724-R91)

IBM Enterprise Content Management System Monitor Employee UVU v5.5.11 (5724-R91)

e following standard terms apply to Licensee’s use of the Program.

on-Production Limitation

Ll »

B e, T
(0 1 do not accept the terms in the license agreement.
Installanywhere :
Cancel | | | Brevious |J= Next “
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Welcome to ESM Server — continue with Next.

Server Installer

Welcome to ESM Server

This installer will guide you through the installation of ESM Server.

It is strengly recommended that you quit all programs before continuing with this /
installation.

Click the 'Next' button to proceed to the next screen. If you want to change something on a
previous screen, click the Previous’ button.

| LEE

‘You may cancel this installation at any time by clicking the 'Cancel’ button.

Enterprise Content Management

System Monitor

InstallAnywhere

| Cancel || lelp | S Previous || Qex‘t

ESM Server Installer

Installation Folder

Select installation folder for ESM Server.
Note: blanks are not allowed in installation path. Choose a path without any space /
characters.
g = Where Would You Like to Install ESM Server?
= =5 | |fopt/IBM/ESM/Server |
Enterprise Content Managemerit Restore Default Folder | | Choose... |
System Monitoe
b
b_\
InstallAmpwhere
Cancel | | Help Previous | | Next
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ESM Server settings — take over settings — continue with Next.

r b

ESM Server Installer =

ESM Server Settings

Please enter ESM Server hostname and port numbers, /

Adjust parameters according to the ESM Server environment.
The port numbers must be within the range from 1 to 65535,

[»]

Hostname
[Iztl-db2 de cenit-group.com |

Enterprisa Content Management IP Address
[10.0.65.126 |

System Monitor

MQTT Port
[1883 |

HTTP Port
/80 |

HTTPS
® Enabled (U Disabled

2wy v

HTTPS Port
443 |

RMI Registry Port
[1099 |

RMI Server Port

Installammwhere

| Cancel || Help |

‘. Previous l| Next| u

Configuration Database setting — take over — continue with Next.

ESM Server Installer -

Configuration Database Settings

Optionally change the JDBC URL, driver class and credentials for the

configuration DB. /

- jdbe:db2:f/[serverName[/instanceName][ ;portNumber]][;property=value]
jdbe:sglserveryi[servername(\instanceMName][:portMumber]];property=value]

- com.ibm.db2 jec.DB2Driver | com.microsoft.sqlserver jdbe.SQLServerDriver

The driver for the default embedded H2 database is already
included.

o]

Enterprise Content Management supported external databases: DB2, MS5QL

System Monitor WARNING: Exist'ing data will not be migrated to a different
database!

JDBC URL
|jdbc:db2 ffztl-db2.de.cenit-group.com:50000/ESMCONF iretrieveMessagesFroi|

JDBC Driver Class Name
[corn.ibrm.db2 jec.DB2Driver |

Database User Name
| [db2inst1 |

Database User Password

| i |
Make sure to copy the external driver to the karaf/deploy folder
after installation!

Installanywhere ) = a
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Monitoring Database settings — take over — continue with Next.

ESM Server Installer 2

Monitoring Database Settings

DE.

- jdbe:db2:/[serveriamel[/instanceMame][ ;porthumnber]][;property=value]
jdbe:sglservers/[serverhamel[linstanceNamel[:portNumber]l[:property=value]

- com.ibm.db2 jec.DB2Driver | com.microsoft.sglserver jdbe . SQLServerDriver

Optionally change the |DBC URL, driver class and credentials for the monitering /

The driver for the default embedded H2 database is already

=T included.
Enterprize Contant Managament Supported external databases: DB2, MSSQL
Systam Monitor WARNING: Existing data will not be migrated to a different
database!
JDBC URL

|jdbc:db2:letl-db2.de.cenit-group.com:SOOOOJESMINCI:retrieveMessagesFrom|

JDBC Driver Class Name
|com ibm.db2 jcc.DB2Driver |

A A

Database User Name
[db2inst1 |

Database User Password

| i |
Make sure to copy the external driver to the karaf/deploy folder
after installation!

Installanywhere

| Cancel || Help | Previous || Mext

] %‘i- __ .

Start- Up settings — take over — continue with Next.

ESM Server Installer

Start Up Settings

Choose if you want ESM Server to start up after installation has finished and at each
system stari-up. /

Note: you need Administrator privileges to make ESM Server do this!

Start up ESM Server after installation
® Yes (L No

3
B

E Conit M
cnierpise Lontent hanagement Start up ESM Server at system start-up

System Monitor ® Yes () No

InstallAnywhere

Cancel || Help Previous H L.lexr
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Installation Summary — click on Install to start Upgrade.

| 3

ESM Server Installer =i b

Summary

Please Review the Following Before Continuing:

Install Folder: /
Jopt/IBM/ESM/Server

Hostname
Iztl-db2.de.cenit-group.com

IP Address
10.0.65.126

Enterprine Content Management MQTT Port
1883

System Monitor

HTTP Port |
80

HTTPS
. Enabled

HTTPS Port
443

RMI Registry Port
1099

RMI Server Port
44444

[4] Il | [»]

| Previous f :{ In st_all

Bl

==

Installanywhere

| an_cel I| Help |

Installing ESM Server

Installing ESM Server

Enterprise Cantent Management

System Monitor

Installanywhere
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Installation completed — click on Done to finish.

ESM Server Installer

Comphﬁon'

Congratulations! ESM Server has been successfully installed to:
/opt/IBM/ESM/Server /

For the GUI of ESM Server go to hitp://smcsussrv1:80 via Browser.

| _

=

ESMUSEr USers

ESMUSEr Users

ESMUSEr USers

esmUSEer Users

ESMUSEr USErs
esmuser@localhost:~/Downloads/5.5.11.

P
e e
LN oL L RaoLR

server.installer.properties
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Windows Agent and UNIX Agent

The new 5.5.11.0-000 has an option to update Agents via web console.
Copy the ESM_Agent_Installer.exe to

E:\IBM\ESM\Server\karaf\agent\installers\5.5.11.0-000\Windows

» ESMI(E) » IBM » ES5M » Sercer » karaf » agent » installers » 3.5.10.0-000 » Windows

14 Mame Drate modified Type Sire

& ESM_Agent_Installer.exe BT 2023 1119 AM.  Application 197007 KB

For UNIX Agent copy the ESM_Agent_Installer.bin to
/opt/IBM/ESM/Server/karaf/agent/installers/5.5.11.0-000/Linux-x86_64
Login to IBM ESM Server web console with admin/admin

Click on Configuration item and in left sidebar on the Agent icon, Agent has status [outdated] :

o |

& Coriursions 8 Agerts

SeiAgentfouidid) £ 55 1001

KRB G4

Click on the small Update Agent symbol to update Agent.

Click on the update icon to proceed.

Update Agent

€ @

The provided agent sstaller will be transmitted to and exscuted on the sefected agent.
The agent will be shut down, updated, and started again.
Mon#oring on this agent is not available unt it has reconnecied.

Cio you wiant to procsed?
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Agent status changes to [updating] , this may lasts several minutes.

L C @ O & 2 nnt esmS5winsgl

£ Configuraton s § Agert

R b G

After a successful update the Agent switches back to [online] status.

= = . =
C G O & &= esms5Swinsgloas

Lol

IBM ESM

¥ Configuration » § Agents

@ Srefpant foriined 5% 11.0-000

RER G
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Contact Information

If you have any questions please contact us at ECM.SystemMonitor@cenit.com.

CENIT AG
Phone: +49 711 7825 30
Email: ECM.SystemMonitor@cenit.com
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