
CAN I IMPROVE MY USER 
EXPERIENCE IN IBM  
CONTENT NAVIGATOR?

WHY 
NOT?

CENIT ICN TOOLBOX provides 
additional capabilities making  
your users happy



 

Is your desk organized in a way that you have your work items handy fast and easy? 
Would you like the same in your IBM Content Navigator UI?

Would you like to see all relevant features and information centralized on your start page in ICN?

Would you like to manage your tasks with automated resubmissions?

Would you like to use data like object properties directly in MS Excel – without exporting  
them manually?

Would you like to save the configuration of your ICN columns and areas, so you don’t need to 
rearrange them manually?

CHALLENGES FOR YOUR USERS

SOLUTION - CENIT ICN TOOLBOX

CENIT ICN TOOLBOX

BENEFITS
   Higher efficiency of business users by simplifying functions often used
 
  Better user acceptance due to improved ergonomics and usability within ICN

  Simple integration into existing ICN and CPE setup – up and running within a day

  Continuous development of new features

Usability  
(column width, …)

Switching desktops

Resubmission

IBM CONTENT NAVIGATOR

IBM FILENET CONTENT MANAGER

Dashboard
 

Show last folder when 
moving documents

Simple access to main 
function areas

CENIT ICN TOOLBOX provides useful extensions for ICN when working with IBM FileNet 
Content Manager:

The main functions of CENIT ICN TOOLBOX are:

• Neat dashboard and configurable portlets, e.g. news, tasks, and searches

• Simple switch to different desktop

• Export of properties in Excel format

• Keep viewing settings of user (areas, column width)

• Faster access to main functions, e.g. search

• Resubmission of documents

Clear entry point in Dashboard Simple switch between desktops                     

Direct access to main 
function areas

Improved usability –  
saving UI configurations  
such as column width                       

Further processing of object 
properties in MS Excel

Improved ergonomics           
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CENIT is your partner for successful digital transformation. With a broad solutions and services portfolio, CENIT enables clients to 
optimize their horizontal and vertical business processes. Our solutions are based on innovative technologies in: product lifecycle  
management, the digital factory and enterprise information management. With interdisciplinary knowledge of the processes 
involved and their considerable expertise in the field, CENIT consultants provide customers with end-to-end advice to ensure that 
solutions are implemented with an understanding of the entire value chain.

With a holistic approach and based on trusted partnerships, CENIT takes responsibility for solutions on behalf of our clients.  
From the initial consultation to the introduction of innovative IT solutions, right through to ensuring a cost-effective operation.  
The CENIT team adapts to each client, taking a practical approach, which enables measurable operational optimizations.

CENIT has been helping prestigious customers in key industries to gain competitive advantages for over 30 years. CENIT has over 
800 employees worldwide who work with customers from: automotive, aerospace, industrial equipment, tool and mold manufacturing, 
financial services, and trade and consumer products industries.

Trademark notice: All brands and product names are the trademarks of their respective owners.


